
Success at first user trials - The Healthbots Team celebrated the completion of its first robot user 

trial in late 2009. We are currently completing data analysis and a summary of the results have been sub-

mitted for publication at an international robotic conference in September this year.  

Establishment of an advisory board - We are forming an advisory board. They will have the 

power to sign off key agenda points as our research reaches new milestones.   

Healthbots in the media - We have been delighted and thankful for the recent media attention 

Healthbots has been receiving.  Articles have appeared in e.nz magazine, New Zealand Herald, The Domin-

ion Post and later this year we will be featured in the 411 Technology series on Maori Television. 

We now have a website - We are excited to announce that you can now visit our website to get up to 
date progress on our research. https://wiki.auckland.ac.nz/display/csihealthbots 
 

Collaborating continues - In February 2010 Dr. Bruce MacDonald and Gary Putt visited Korea, Japan 
and Singapore.  Our aim was to strengthen current collaboration projects and investigate new opportuni-

ties. Our Korean research partner, ETRI hosted a week of workshops and module planning for upcoming 

trials in 2010. We look forward to continuing our collaboration with the National University of Singapore 

and we are specifically interested in exploring new research avenues in human robot interactions.  Likewise, 

we were very impressed with the robotic research in reconfigurable systems and education programmes 

currently occurring at ISIT and Technopark in Fukuoka, Japan, and we hope to continue developing this new 

relationship.  

A huge THANK YOU - The end of this academic year signals the departure of some key researchers to 

our project. Aleksandar Igic has completed his Masters in Speech Synthesis, Richie Wong has completed his 

Masters in Software Engineering and Ying Yang has completed her Masters in Wireless Technology. A warm 

thank you goes out to these research pioneers. We wish them luck in their future ventures.  

Upcoming points of interest- 
We have been invited to speak at the New Zealand Council of Christian Social Services in April and the NZ 

Aged Care Conference in September.  

Planning and preparation is now underway for a medication management robot user trial which is set to 

commence at Selwyn retirement village in the second quarter of 2010.  
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Healthbots is a joint Research Project between 

UniServices/The University of Auckland and the 

Electronic and Telecommunications Research  

Institute in Korea (ETRI).  This is a multi-

disciplinary team made up of 22 researchers from 

The University of Auckland and ETRI in Korea.  



“Evaluating and addressing the specific needs and 
concerns of older people, staff and families, is a critical 
part of the Healthbots project.” Rebecca Stafford 

Researcher profile: 

Rebecca Stafford is a PhD student of Psychological Medicine at The University of Auckland. Her research addresses the 

psychological factors involved in introducing a new medium of technology into the health care sector. Her research is 

critical to the development and acceptance of a robotic platform used to assist in the care for older adults. She talks to 

us today in depth about her role in the Healthbots project. 

Q1.   What was it that interested you about the Healthbots project? 

I am passionate about assisting older people optimise and maintain their quality of life. Physical and cognitive 

decline can place immense strain on older people, as well as on their families and caregivers. Acceptable robotic 

devices that can support older people may be an important and viable healthcare option for the future -

particularly in light of the aging population and a shortage of healthcare workers. However, older people have 

particular needs and concerns which must be understood and respected in order to develop acceptable health 

robots.  

Q2.   What is your role within the Healthbots project? 

From a psychological point of view, I'm helping to develop robotic devices that people enjoy using, are easy to 

use, and meet their needs.    

Q3.   Where is the Healthbots project at now? 

We've now finished running a six week preliminary study of people’s reactions to the robot at Selwyn Village. 53 

residents and staff interacted with the robot for about 20 minutes each. The robot performed tasks and actions 

which had been previously identified by staff and residents as being potentially useful in a healthcare robot; vital 

signs measures, hydration reminders, telling jokes and playing music videos, and querying the patient as to 

whether they had fallen or had taken  their medication. Participants were asked about their expectations, what 
they thought of the robot, and how it could be improved. I would like to warmly thank all the residents and 

staff at Selwyn Village who made this robot trial possible. I thoroughly enjoyed getting to know some of 

you during my six weeks at Selwyn Village.  
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This is a joint research project to bring together expertise of ETRI's robots with some of The University of 

Auckland’s research capabilities, while partnering with Korean and New Zealand Companies.  The research 

objective is to evolve the healthcare available for older people by custom designed robotic technology. 

Applications are being designed to help with repetitive tasks such as vital sign monitoring, dispensing of 

medications and fall detection.  These objectives will be achieved by research into the areas of health in-

formatics, speech generation, vital signs monitoring, robots in organisations, medication management 

support, psychological factors, wireless propagation, indicators to falls in older people and integration.   
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