
What to do if you are sick when on a BPharm Placement 

Attendance on placement is compulsory. Please see information below for 
the process to follow if you are ill or are suffering adverse personal 
circumstances. 

It is essential that if you are sick and unable to attend your compulsory 
pharmacy placement that you follow ALL of the following steps: 

1. Phone Healthline 0800611116 or contact your usual medical doctor or an 
Urgent care provider e.g. White Cross. 
 
It is important you are assessed to establish if you are unfit for placement 
or not and if you are considered to be unable to attend your placement due 
to illness and for how long you are deemed to be unfit for. 

2. If advised by Healthline or your doctor not to go to your placement, contact 
the pharmacy placement site and let the primary contact person know that 
you are unable to attend placement for the specified days advised by 
Healthline or your doctor. 

3. If you are not able to attend your placement due to being sick email 
Pharmacy Placements (pharmacyplacements@auckland.ac.nz) and provide 
information with regard to the Healthline/doctor recommendation of the 
specified days you are advised to stay away from your placement for. 
 
If you are provided with a medical certificate then please scan or take a 
photo of this and attach it to the email. 

4. If a student misses any placement days due to sickness, Pharmacy 
Placements will work on a case by case basis with each student to organise a 
plan to catch up on the missed placement learning. 

Notes: 

• The procedure for non-attendance due to sickness/being too unwell or due to 
misfortune is covered in the BPharm Handbook (which can be found on the 
Bachelor of Pharmacy Portal: pharmacy.auckland.ac.nz ) and was covered at 
orientation day at the beginning of the year. 

• The purpose of the medical certificate is to ensure a medical doctor assesses 
you. They decide if you are unfit for placement or not and if you are unable 
to attend your placement due to illness/misfortune, for how long you are 
deemed to be unfit. 

Adverse Personal Circumstances 
For any adverse personal circumstances that arise during your placement that 
you consider as grounds for compassionate considerations, please refer to 
the University Health Support Teams and Systems information on the BPharm 
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portal. Under the 'Student Health and Wellbeing' heading you will find more 
information about: 

•  Health and Counselling Support 
•  Aegrotat and Compassionate Consideration 
•  Student Wellbeing Support 

Please contact pharmacyplacements@auckland.ac.nz if this situation applies to 
you. 

Pharmacy Placements will work on a case by case basis with each student to 
organise a plan to catch up on the missed placement learning. 
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