
 

 
 

Overview of Placement Opportunities for Part IV Students Undertaking Placement Modules 4 and 5 
 

Brief outline of Placement Opportunity:  
 
The student will perform a mini quality improvement audit based on ten criteria agreed on by the 
preceptor. 
 
The student will conduct interviews of staff and inspection of the premises on the 10 criterion used in 
a) the pilot risk-based audits by Medicine Control or b) a different set of criteria as chosen by the 
preceptor. A written report will be presented on the findings with suggestions for improvement and 
assistance in updating any relevant documentation. 
 
Day 1-2: Identification and agreement of ten suitable criteria and attainment levels to be used for the 
audit e.g. leading practice, fully attained, partially attained and unattained. Agreement on appropriate 
dates and times to conduct the audit depending on staff resources and peak times/deadlines. 
 
Day 3-4: Review of historical data/documentation and current Standard Operating Procedures on the 
identified criteria. Plan of questions to ask and what to observe.  
 
Day 5-6: Observation of and interviews about actual practice of the identified criteria which may include 
a survey of customers and other key stakeholders as identified by the preceptor. 
 
Day 7-8: Create written report of findings including suggestions on how to address areas that were ‘not 
fully attained’ and recommendations for quality improvement on the continuum to attain ‘leading 
practice’ status. 
 
Day 9-10: Discuss written report, update or create any relevant Standard Operating Procedures 
required. Suggest review date. 
 
Number of students for Placement Module 4: 1 
 
Number of students for Placement Module 5: 1 
 
Location of Placement: Community Pharmacy X 
 
Name and Contact details of supervising preceptor: 
 
Preferred way for students contacting you regarding this placement i.e. phone, email etc. 
 
Additional comments: The student will complete this mini quality audit in addition to consolidation of 
their pharmacy practice skills in the areas of medicine management, providing patient care and 
developing as a medicine expert i.e. all aspects of dispensing, batch preparation and patient-centred 
consultations. 
  

  



 

 
Learning Outcomes for Part IV Students Undertaking Placement Modules 4 and 5 

Knowledge, skills and attributes will be demonstrated, and assessed, during the Experiential Learning 
Placements across six Domains (Note: these are derived from the New Zealand and Australian Competency 
Standards for the Pharmacy Profession). 

Please add in where appropriate in the following tables some additional examples of expected behaviour 
and evidence that could be met by the Part IV Placements your organisation is offering.  Please note that 
Placement Modules 4 and 5 do not need to cover all six domains. 
 
Domain 1: Professional and Ethical Practice in Pharmacy 

The focus of this Domain is on: 
• Developing understandings, attitudes and competencies, including cultural competence, as an 

ethical professional acting within legal frameworks and standards; 
• Demonstrating personal and professional integrity to deliver patient-centred care.  
• Demonstrating self-management skills. 

Learning Outcome Example behavior and evidence guide  

1.1 Behaves in a professional manner. • Be punctual and dress appropriately 

• Demonstrates good time-management and self-
responsibility 

• Exhibit behaviours as outlined in the Experiential 
Learning Placement Professional Behaviour 
Assessment Indicators and Criteria 

• Is discreet and non-judgmental in observation of 
staff and practice for quality audit 

1.2 Complies with legal and ethical requirements. 

 

• Maintains patient confidentiality and privacy 

• Respects confidentiality of identified findings 
and any quality improvements recommended 

1.3 Manages self with a positive disposition towards 
feedback and continuous improvement of 
knowledge, skills and attitudes. 

• Actively seeks feedback 

• Demonstrate willingness to improve skills and 
behaviour 

• Engage in self-reflection 

• Ability to identify positive practice as well as 
areas that need improvement 

• Incorporates feedback into practice 

1.4 Recognises and respond to health consumer 
diversity and needs. 

• Recognises own cultural bias and/or health 
beliefs. 

• Discusses potential adherence solutions relevant  
to patient’s situation 

 
  



 

 
Domain 2: Communication and Collaboration 

The focus of this Domain is on: 
• Developing skills, attitudes and behaviours to communicate with health consumers, family/whānau 

and colleagues to support care and wellbeing; 
• Developing understandings, attitudes and competencies to engage in effective collaboration within 

diverse groups. 
Learning Outcome Example behavior and evidence guide 
2.1 Applies key principles of communication. • Provides enough time for patient to respond to 

questions 
• Uses teach back method to check patient 

understanding 

2.2 Demonstrates awareness of varied consumer 
needs and responds according to individual 
situations. 

• Recognises inappropriate questions e.g. asking 
woman over 50 if pregnant or breastfeeding 

• Awareness of disabilities and appropriate 
lifestyle advice e.g. run 30 minutes a day  

Domain 3: Health and Medicine Management to Promote Optimal Use of Medicines. 

The focus of this Domain is on: 
• Developing the understandings and abilities to work in partnership with health consumers, whānau 

and other health care professionals to optimise the use of medicines. 
Learning Outcome Example behavior and evidence guide 

3.1 Develops a patient-centred approach to enable 
the safe and appropriate use of medicines. 

• Finds out what the patient already knows about 
the medicine/medical condition 

•  

3.2 Applies skills in therapeutic decision-making and 
management. 

• Applies knowledge/skills within appropriate 
scope/level for a Part IV student. 

• Provides information on when to refer to 
general practitioner 

3.3 Applies skills in the acquisition, evaluation and 
provision of information to optimise the use of 
medicines. 

• Appropriate use of relevant resources as 
evidence base for case review, including 
consumer medication information 

• Provides clear and concise treatment options for 
the patient to choose from including referral 

  



 

 
Domain 4: Primary and Preventative Healthcare. 

The focus of this Domain is on: 
• Developing understandings, attitudes and competencies in providing primary health care in 

collaboration with health consumers and other health professionals to improve health outcomes. 
Learning Outcome Example behavior and evidence guide 

4.1 Provides services which contribute to community 
health 

• Actively refers patients to relevant support 
organisations e.g. Quitline, Mental Health 
Foundation, Cancer Society 
 

4.2 Provides advice on health promotion, disease 
prevention and lifestyle modification 

• Uses self-care cards or printed information to 
encourage health promotion 

Domain 5: Supply and Administration of Medicines 

The focus of this Domain is on: 
• Developing understandings, attitudes and skills in the safe and accurate supply of medicines to 

support the quality use of medicines. 
• Developing skills and knowledge for pharmaceutical product preparation within a quality assurance 

framework. 
Learning Outcome Example behavior and evidence guide 

5.1 Prepares pharmaceutical products accurately and 
safely 

• Accurately completes batch sheet for each 
product 

• Displays ability to measure ingredients 
accurately using equipment provided 

5.2 Supplies prescription medicines safely and 
accurately and advise on their use. 

• Checks medicine history for each patient prior to 
entering prescription details 

• Checks potential interactions identified by 
dispensing software programme 

5.3 Supplies non-prescription medicines safely and 
accurately and advise on their use. 

• Informs patient on when to expect improvement 
in condition 

• Provides appropriate directions for steroid 
creams e.g. not sparingly, fingertip unit 
directions 

  



 

 
Domain 6: Leadership and Organisational Management 

The focus of this Domain is on: 

Developing understandings of leadership skills and management processes required to manage resources 
and information effectively to optimise quality service delivery within a safe and secure work 
environment. 

Learning Outcome Example behavior and evidence guide 

6.1 Demonstrates awareness of both management 
and leadership skills in the context of pharmacy 
practice 

• Observes both management and leadership roles 

• Complies with request to document near misses 
and is willing to be accountable as a team for 
errors 

6.2 Describes roles and responsibilities of key 
personnel within pharmacy practice 

• Observes and describes the roles and 
responsibilities of personnel 

• Understands rationale for charge pharmacist on 
duty 

6.3 Demonstrates awareness of management and 
organisational skills to ensure the effective and 
efficient delivery of services 

• Undertakes self-reflection on management and 
organizational practices observed 

• Refers patient query to staff member with prior 
knowledge of situation if appropriate. 

 

 


