
Part III students: Placements 2 & 3 in a 
Community Setting 

Overview 
Placements 2 & 3 are compulsory modules of PHARMACY311 & 312 respectively. The focus of 
these placements is on developing the core skills to become a competent pharmacist in 
conjunction with developing and understanding the identity of the pharmacist as a medicine 
expert. 

Placements 2 and 3 will build on the learning and experience from Placement 1, where the 
emphasis was on ‘socialisation’ into the profession. In terms of a continuum of learning and skills 
development for Placements 2 and 3, the focus is on development of learning where students 
will be developing the requisite core pharmacy practice skills, attitudes and behaviours. 

Overall aims 
Students will focus on developing core pharmacy practice skills aligned to the "8 Star Pharmacist 
Framework". Placements 2 & 3 will particularly focus on the following: 

• Medicines Management
• Medication Safety
• Providing Patient Care
• Developing as a Medicines Expert

Format 
The Part III student Placements are organized as two week placement blocks, running Monday – 
Friday. We aim for students to do one Part III Placement in a Hospital setting, and the other in a 
Community setting. Community Pharmacy Placements run from 9am – 5:30pm. 

Each Placement has three components: 

• Pre-Placement Preparation
• Learning Activities During Placement (see below)
• Post Placement Activities.
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Part III, Placements 2 & 3: Community Placement; Overview of Learning Activities 

Essential activities. Students and preceptors will work together to ensure all essential learning 
activities for the ten day community placement are completed. The placement will include active 
participation and observation in the following aspects of community pharmacy practice.  It is 
expected that the student will have several opportunities to undertake some of the learning activities 
to develop the pharmacy practice skills. 

Activity One: Dispensing of Medicines 
This activity involves the student being involved in as many aspects of the dispensing process as 
possible during the placement, with the aim of self-completion, of accurately dispensed prescription 
medicines.  

Activity Two: Extemporaneously compounded product 
This activity involves preparation of an extemporaneously compounded product under supervision. 

Activity Three: Patient Education 
This activity will involve providing patient care when handing out dispensed medicines. 

Activity Four: Providing Primary Healthcare/OTC 
This activity will involve the process of observing, with the aim of self-completion, of gathering 
information from the patient, assessing appropriate treatment and providing patient-centred advice 
on pharmacological and/or non-pharmacological treatments. 

Activity Five: Pharmacist Only Medicines  
This activity will involve the process of observing, with the aim of self-completion, of gathering 
information from the patient, assessing appropriate treatment and providing patient-centred advice 
on Pharmacist Only Medicines. 

Activity Six: Medicine history taking/Medication Review/Care Plan
This activity will involve the student practicing the medicine history taking skill by interviewing an 
assigned patient, collecting a full medication history, completing a medicine reconciliation to 
determine the complete, current and accurate prescribed medicines list for the patient then 
undertaking a medicine review, preparing a care plan and letter to another health professional 
involved in care for this patient.
 
Activity Seven: Medicines information enquiry 
This activity will involve the student researching a medicines information request, providing a written 
answer to the query and detailing their sources of information. A set of default enquiries will be 
provided. 

Activity Eight: Medication Safety
This activity will involve the student becoming familiar with the system for managing reporting of 
adverse drug reactions and incidents and what processes are in place for error minimisation.

Activity Nine: Professional Services and Health Promotion 
The student will observe how community pharmacy aligns with the NZ Pharmacist Framework by 
delivering professional services and reinforcing national health initiatives e.g. smoking cessation. 

Activity Ten: Pharmacy Management 
This activity will involve the student becoming aware of systems for managing a community 
pharmacy in terms of staff and financial management. 

Activity Eleven: Personal reflection journal and learning record
This activity will involve the student recording and reflecting upon their learning experiences 
throughout the placement
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Optional Activities 

‘Optional Opportunities’ includes some suggestions for extra activities that may be made 
available to the student, during the placement. These can be attempted once the student 
has completed all of the portfolio activities and dependent on time and resources 
available. 

Some sites will offer these as routine activities during the placement; however, this will 
not be possible for all sites. If the student is particularly interested in any of these 
optional activities they are encouraged to ask the preceptor who will let the student 
know if they are possible. These optional activities will not be assessed but will be of 
great benefit to the student in their understanding of pharmacy practice healthcare in 
New Zealand. 

Suggested Optional Activities 

 Accompany a pharmacist on a visit to a residential care facility, patient home visit, 
Long Term Conditions review visit. 

 Attend a multidisciplinary meeting with a pharmacist at a local medical practice. 
 Complete documentation of a controlled drug dispensing. 
 Discuss common prescription interventions. 
 Observe a Community Pharmacy Anti-coagulant Monitoring Service consultation. 
 Check a patient’s hospital discharge notes/lab investigations/previous prescriptions on 

shared electronic records e.g.TestSafe. 
 Observe preparation of aseptic products, blister packaging. 
 Discuss dispensing practicalities and legal requirements of methadone/suboxone. 
 Observe a health screen consultation; blood glucose, blood pressure measurement. 
 Observe the management of section 29 medicines, special authority number searches, 

prescription subsidy cards, work and income prescription medicine reports, owed 
medicines, certified true copies. 

 Dispense a Medicines Practitioner Supply Order. 
 Discuss ethical issues staff are commonly faced with in the pharmacy. 
 Discuss Consumer Guarantees Act and its application to community pharmacy. 
 Observe the marketing of a community pharmacy and any online presence e.g. e-

commerce, social media. 
 Discuss the role of professional organisations such as the Pharmacy Guild, the 

Pharmaceutical Society and Green Cross in community pharmacy practice. 
 Discuss medicine safety and how medicine errors are minimised at several points e.g. 

computer alerts, Tall Man lettering. 
 Discuss how out of stock medicines are managed between Pharmac and the community 

pharmacy customers. 
 Observe online submission of a pharmacy claim to sector services and/or a physical batch 

collation to be sent to sector services. 

There are likely to be area-specific and/or community-specific activities that 
may be available. Preceptors will advise appropriate alternative activities. 
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Community Pharmacy Placement Checklist 

Checkbox 

 Introduction to the community pharmacy with an explanation of working 
areas and staff roles.

 Dispensing prescriptions, as many as possible over the 10 day 
placement, practicing the skills of prescription/chart screening for both 
legal, clinical and funding issues.

 Undertake as many medicine reconciliations as possible.

 Prepare an extemporaneously compounded product.

 Provide patient education on dispensed medicines to as many 
patients as possible over the 10 day placement.

 Provide primary healthcare and over the counter medicine 
consultations to as many health consumers as possible over the 10 day 
placement.

 Participate in as many Pharmacist Only Medicine consultations (under 
supervision) as possible over the 10 day placement.

 Medicine History taking, Mediation reconciliation, Medication 
Review, Care Plan.

• Obtain a medication history from a patient under supervision
• Undertake a medicine reconciliation
• Complete a medication review
• Prepare a care plan.
• Prepare a summary letter to the patient’s prescriber

 Understand how to complete a CARM report for an adverse drug reaction.

 Answer a medicines information question.
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Suggested programme for Community Pharmacy Placements 2 & 3

Day 1 in Community 
Phcy

•Preceptor expectations
o professional 

behaviour, patient 
confidentiality, amoutn 
of self-directed 
learning

o dress code, exchange 
contact details for 
unanticipated 
situations

o health and safety

•Orientation to site
o working areas, wards 

dispensary
o introduction to staff
o software / technology
o explanation of staff 

roles and departmental 
activities
 

Day 2, 3 & 4 in 
Community Phcy

•Identify a patient to 
interview and undertake 
medication history for 
medicine reconciliation, 
medication review and care 
plan activity

•Step-wise interacting with 
patients/customers.

•Step-wise dispensing of 
prescriptions, MPSOs, 
controlled drugs etc.

•Observation of Pharmacist 
Only Medicine consultation. 

Day 5 & 6 in 
Community Phcy

•Step-wise Pharmacist 
Only Medicine 
consultation.

•Familiarisation with 
Over the Counter 
medicines from 
dermatology, 
gastrointestinal, 
infections, respiratory & 
cardiovascular modules.

•Medicine history taking 
by interviewing patient 
that student will then be 
undertaking a medicine 
reconciliation, 
medication review & 
developing a care plan 
for

•Completion of mid point 
assessment. 

Day 7 & 8 in 
Community Phcy

•Full dispensing and 
patient/customer 
interactions.

•ADR and near miss 
reporting

•Medicine information 
queries.

•Medication review and 
identification of any 
potential and actual 
medicine related 
problems to be 
addressed in a care 
plan

•Areas from mid-point 
assessment addressed. 

Day 9 & 10 in 
Community Phcy

•Care plan -completion 
of care plan.

•Prepare an 
Extemporaneously 
Compounded Product.

•Patient consultation 
with a focus on 
adherence.

•Pharmacy 
Management - staff & 
financial.

•Optional activities. 

Post Placement

•Preceptor complete 
final assessment and 
send to Auckland 
School of Pharmacy.

•Student complete 
learning activities in e-
portfolio AFTER 
completion of 
placement days. 
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